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Southwest Airlines Terminal Tours: Oakland
Terminal 2

If you're flying to the San Francisco area, you may want to consider flying in or out of the Oakland
International Airport (OAK). It is located just across the bay from San Francisco and offers all the
benefits of a smaller airport—like easier and cheaper parking and rental cars, shorter security lines,
and smaller terminals. And even though it's not technically located in San Francisco, OAK is only a
few miles further than the San Francisco International Airport (SFO) as well as many of the major
San Francisco destinations. Flying in or out of OAK can even offer cost savings at times, so
consider that as you book your flight(s).

‘OAK is great! It's an easier gateway to Napa and Sonoma instead of flying to SFO and driving up
through the city. It's also the obvious airport for traveling to East Bay locations.” @DancingDavidE
Southwest Rapid Rewards Member
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Navigating the Oakland Airport Southwest Terminal

Terminal 2 is the designated Southwest Terminal at Oakland Airport. Because Southwest is the
only airline operating in that terminal, you can expect shorter security wait times.

Southwest Terminal at Oakland Airport Food/Restaurants


https://www.southwestaircommunity.com/t5/user/viewprofilepage/user-id/71589
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All of the dining options are located past the security checkpoint. Throughout 2019, the Southwest
Terminal at OAK has been in the process of revamping its dining experience and offerings. If you
have a bit more time, you can even take a few minutes to wander over to Terminal 1 to check out
some additional options. The list below shows what is currently available in the Southwest Terminal
Oakland:

Southwest Terminal Food Options

® Proudly Brewed by Peet’s

® East Bay Cafe

® Pyramid Ale Taproom: Premium beers on tap, breakfast, lunch, dinner, and grab and go food
® Jack London Market

® Peet’s Coffee

® Jet Box

® Max’s and OAK Pizza

® Andalé: Mexican food with a full bar and cocktails

® Peet’'s Coffee and Teas

® Bar 510

Retail Therapy

If you’re simply starving for food or entertainment, you can stop by the Oakland News shop before
you pass through security. Beyond security, you will find many options to grab a last minute
souvenir, pick up an item you forgot to pack or get a necessary travel accessory.

Oakland Airport Terminal 2 Pre-Security Retail Stores

® Oakland News: A place to get reading material, snacks, and beverages for your trip
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Oakland Airport Terminal 2 Retail Stores

® Oakland Sports Scene: Grab some sports merchandise featuring Oakland Raiders, Oakland
A’s, and Golden State Warriors

® Benefit Cosmetics Automated Kiosk (by Gate 23): The perfect place to grab a last minute
beauty gift or pick up something you forgot (or something that didn’t make it through security
with you)

® Oakland Tribune News: A well-stocked newsstand that offers books, magazines, snacks, and
the small odds and ends you might need for travel

® Best Buy Express: Chargers, non contract cell phones, noise canceling headphones, you can
find all the premium gadgets you need for your trip in this convenient vending machine

® SouvenNEAR Automated Kiosk (by Gate 27): This vending machine is unlike any other as it
features unique items curated from local artists and representing the area

® InMotion Entertainment: The largest airport-based electronics retailer in the nation, offering
top brands and cutting-edge premium electronics

® See’s Candies: Premium chocolate confections to satisfy every sweet tooth

® SouvenNEAR Automated Kiosk (by Gate 24): This vending machine is unlike any other as it
features unique items curated from local artists and representing the area

® Bayfront News: A selection of books, magazines, snacks, beverages, and beauty, tech, and
travel essentials

® Benefit Cosmetics Automated Kiosk (by Gate 28): The perfect place to grab a last minute
beauty gift or pick up something you forgot (or something that didn’t make it through security
with you)

® Oakland Marketplace: A place for gifts, wine, A.G. Ferrari sandwiches, salads, and other
snacks and packaged goods

® Sunglass Icon: Complete your California vacation look with a pair of designer shades

Family Bathrooms at the Oakland Airport Southwest Terminal

With bathrooms located throughout Terminals 1 and 2, baggage claim, and the OAK Airport
lounges, you won'’t need to go too far for your next pit stop. Nursing mothers can also take
advantage of the Mamava Lactation Suites that provide a private place for mom and baby.
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Traveling with Pets

There’s good news if you're travelling with a pet or an approved service animal. Not too long ago,
OAK opened up a pet relief area that is past the security checkpoint. That means you don’t have to
pass back and forth through security every time your pet has to go to the bathroom. The area is
located in the Southwest Terminal 2 by Gate 25. It features a full sink, artificial turf, cleaning tools,
and even a mini fire hydrant to make your pet feel right at home.

Connectivity

Am | the only one who can’t get a solid cell signal in airport terminals? There’s great news for
people like me, and anyone who wants to work, stream shows, or just stay connected in general.
You can access free Wi-Fi throughout the OAK and OAK Airport lounges thanks to OAK’s
partnership with Boingo. If you just need a basic connection, you can watch a 30-second
commercial and be on your way for free. If you need something a little more robust, there are
options available for purchase as well.

Wander Around Here

If you're in the airport on a Hawaii layover, or just have some extra time, you may want to wander
around to see the artwork on display. Over $1.2 million was spent on the implementation of public
art in the Oakland Airport Terminal 2 alone. The Oakland Museum of California oversaw the
project, which includes a 160 foot glass window wall entitled “Going Away, Coming Home” by
Oakland artist Hung Liu. This piece is located by Gates 26-32 in the Southwest Terminal. Other
artwork can be viewed throughout the airport in both pre and post security areas. There is even a
special museum exhibition in the corridor that connects Terminal 1 and 2.



https://museumca.org/
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If you have extra time and relaxing is more your thing, you can head to the OAK Airport Escape
Lounge. The lounge is open to all for a fee. You'll find the Escape Lounge Oakland Airport in
Terminal 1. Once inside, guests can enjoy unlimited freshly prepared, chef-curated and locally
sourced food, complimentary drinks and cocktails, free high-speed Wi-Fi that is only accessible to
lounge guests, a business center, plenty of power outlets, and seats that are guaranteed to be
more comfortable than the ones located by the Gates.

Rental Cars

Picking up or dropping off a rental car is easy, thanks to the OAK Rental Car Center. The major
rental car companies, including Alamo, Avis, Budget, Dollar, Enterprise, Fox, Hertz, National,
Payless, and Thrifty are all located in this facility, which is a short drive from the airport terminals.
To get there, simply catch one of the free shuttle buses that operate from the passenger pick
up/drop off area between Terminal 1 and Terminal 2. Shuttles run every ten minutes or less for
most of the day, and on demand between 1:30 am and 4:30 am.

If you have booked a car from someplace other than one of the aforementioned agencies, you'll
have to transfer to an off-airport shuttle at the Rental Car Center. You'll need to make
arrangements for this by calling the rental agency from the terminal, or Rental Car Center.

Do you have any OAK advice to share? Leave it in the comments below!

Looking for more advice or answers about a layover? Visit the Discussion Forums to see tips from
travelers just like you!
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https://www.southwestaircommunity.com/t5/forums/searchpage/tab/message?advanced=false&allow_punctuation=false&q=layover
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