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Southwest Airlines Monitors Hurricane lan

Operational Update for Communities Affected by Hurricane lan

Oct. 2, 2022- Southwest Airlines has resumed operations in nearly all cities affected by Hurricane
lan. Service to/from Fort Myers remains suspended, and we are working to resume limited
operations this week. We encourage Customers with travel plans to/from Fort Myers to visit the
latest travel advisory on Southwest.com which has details about our flexible accommodation
policies.

We are working with our partners to deliver assistance to storm-affected communities. Our
thoughts remain with those affected by the Hurricane.

Southwest Airlines Monitoring Hurricane lan: Update #7

Southwest Airlines continues monitoring Hurricane lan and is making the following operational
modifications.

Operations are currently suspended at the following airports:

- Fort Myers

We are continuing to coordinate with our local Teams and authorities to assess damage and
infrastructure challenges in southwest Florida. We'll resume operations once it's safe.
Reduced operations are anticipated to begin Sat. Oct. 1, at the following airports:

- Charleston, S.C.

- Myrtle Beach, S.C.

- Charlotte, N.C.

- Raleigh/Durham

- Richmond, Va.

- Norfolk, Va.

- Savannah

Operations have resumed at the following airports:

- Jacksonville

- Orlando

- Tampa

- Sarasota


https://www.southwest.com/html/advisories/swa_travel_advisory_20228301664561121821.html
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Customers scheduled to travel to cities that may be affected by the storm are encouraged to visit
Southwest.com to review the latest travel advisory, which includes details about our flexible, no-fee
accommodation policies. We also encourage Customers to check their flight status and modify their
itineraries on our website for convenience.

We'll provide additional updates via SWAMedia.com as our operational plan evolves.

Southwest Airlines Monitoring Hurricane lan: Update #6

Southwest Airlines continues monitoring Hurricane lan and is making the following operational
modifications.

Operations are currently suspended at the following airports:

- Charleston, S.C.

- Myrtle Beach, S.C.

- Charlotte, N.C.

- Raleigh/Durham

- Richmond, Va.

- Norfolk, Va.

- Savannah

- Fort Myers

We are continuing to coordinate with our local Teams and authorities to track Hurricane lan as well
as assess damage and infrastructure challenges in storm-affected areas. We'll resume operations
once it's safe.

Reduced operations are anticipated to begin Friday, Sept. 30, 2022 at the following airports:

- Jacksonville

- Orlando

- Tampa

- Sarasota

Operations have resumed at the following airports:

- West Palm Beach

- Ft. Lauderdale

- MiamiHavana, Cuba

Customers scheduled to travel to cities that may be affected by the storm are encouraged to visit
Southwest.com to review the latest travel advisory, which includes details about our flexible, no-fee
accommodation policies. We also encourage Customers to check their flight status and modify their
itineraries on our website for convenience.

We'll provide additional updates via SWAMedia.com as our operational plan evolves.

Southwest Airlines Monitoring Hurricane lan: Update #5
Southwest Airlines is monitoring Hurricane lan and has implemented the following operational
adjustments:
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Jacksonville
- Operations are suspended through at least Thursday, Sept. 29, 2022.
West Palm Beach/Ft. Lauderdale/Miami
- Operations resume on Thursday, Sept. 29, 2022.
Tampa
- Operations are suspended through at least Thursday, Sept. 29, 2022.
Sarasota
- Operations are suspended through at least Thursday, Sept. 29, 2022.
Fort Myers
- Operations are suspended through at least Thursday, Sept. 29, 2022.
Orlando
- Operations are suspended through at least Thursday, Sept. 29, 2022.
Havana, Cuba
- Operations have resumed.
We are continuing to coordinate with our local Teams and authorities to support the Safety of our
Employees and Customers. We'll resume operations once it's safe to do so.
Customers scheduled to travel to cities that may be affected by the storm are encouraged to visit
Southwest.com to review the latest travel advisory, which includes details about our flexible, no-fee
accommodation policies. We also encourage Customers to check their flight status and modify their
itineraries on our website for convenience.
We'll provide additional updates via SWAMedia.com as our operational plan evolves.

Southwest Airlines Monitoring Hurricane lan: Update #4

Southwest Airlines is monitoring Hurricane lan and has implemented the following operational
adjustments:’

Jacksonville

- Operations are suspended through at least Thursday, Sept. 29, 2022.
West Palm Beach/Ft. Lauderdale/Miami

- Operations are suspended through at least Wednesday, Sept. 28, 2022.
Tampa

- Operations are suspended through at least Thursday, Sept. 29, 2022.
Sarasota

- Operations are suspended through at least Thursday, Sept. 29, 2022.
Fort Myers

- Operations are suspended through at least Thursday, Sept. 29, 2022.
Orlando

- Operations are suspended through at least Thursday, Sept. 29, 2022.
Havana, Cuba

- Operations are currently suspended.


https://www.southwest.com/
https://www.southwest.com/html/advisories/swa_travel_advisory_20228231663963365231.html
https://SWAMedia.com

Southwest.

A\ T .
We are continuing to coordinate with our local Teams and authorities to support the Safety of our
Employees and Customers. We'll resume operations once it's safe to do so.

Customers scheduled to travel to cities that may be affected by the storm are encouraged to visit
Southwest.com to review the latest travel advisory, which includes details about our flexible, no-fee
accommodation policies. We also encourage Customers to check their flight status and modify their
itineraries on our website for convenience.

We'll provide additional updates via SWAMedia.com as our operational plan evolves.

Southwest Airlines Monitoring Hurricane lan: Update #3

Southwest Airlines is monitoring Hurricane lan and has implemented the following operational
adjustments:

West Palm Beach/Ft. Lauderdale/Miami

- Operations are suspended through at least Wednesday, Sept. 28, 2022.

Tampa

- Operations are suspended through at least Thursday, Sept. 29, 2022.

Sarasota

- Operations are suspended through at least Thursday, Sept. 29, 2022.

Fort Myers

- Operations are suspended through at least Thursday, Sept. 29, 2022.

Orlando

- Operations are suspended through at least Thursday, Sept. 29, 2022.

Havana, Cuba

- Operations are currently suspended.

We are continuing to coordinate with our local Teams and authorities to support the Safety of our
Employees and Customers. We'll resume operations once it's safe to do so.

Customers scheduled to travel to cities that may be affected by the storm are encouraged to visit
Southwest.com to review the latest travel advisory, which includes details about our flexible, no-fee
accommodation policies. We also encourage Customers to check their flight status and modify their
itineraries on our website for convenience.

We'll provide additional updates via SWAMedia.com as our operational plan evolves.

Southwest Airlines Monitoring Hurricane lan: Update #2

Southwest Airlines is monitoring Hurricane lan and has implemented the following operational
adjustments:

Tampa

- Operations are suspended through at least Thursday, Sept. 29, 2022.

Sarasota

- Operations are suspended through at least Thursday, Sept. 29, 2022.

Fort Myers
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- Operations are suspended through at least Thursday, Sept. 29, 2022.
Orlando

- Operations are suspended through at least Thursday, Sept. 29, 2022.

Havana, Cuba

- Operations are currently suspended.

We are continuing to coordinate with our local Teams and authorities to support the Safety of our
Employees and Customers. We'll resume operations once it's safe to do so.

Customers scheduled to travel to cities that may be affected by the storm are encouraged to visit
Southwest.com to review the latest travel advisory, which includes details about our flexible, no-fee
accommodation policies. We also encourage Customers to check their flight status and modify their
itineraries on our website for convenience.

We'll provide additional updates via SWAMedia.com as our operational plan evolves.

Southwest Airlines Monitoring Hurricane lan: Update #1

Southwest Airlines is monitoring Hurricane lan and is implementing operational adjustments based
on the storm's current forecasted track.

We've suspended operations today in Havana, Cuba, and will suspend operations beginning this
evening in Tampa, Sarasota, and Fort Myers through Thursday, Sept. 29, 2022. Southwest will
continue monitoring the storm and coordinate with our local Teams and authorities to support the
Safety of our Employees and Customers.

Customers scheduled to travel to cities that may be affected by the storm are encouraged to visit
Southwest.com to review the latest travel advisory, which includes details about our flexible, no-fee
accommodation policies. We also encourage Customers to check their flight status and modify their
itineraries on our website for convenience.

We'll provide additional updates via SWAMedia.com as our operational plan evolves.
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ABOUT SOUTHWEST AIRLINES CO.

Southwest Airlines Co. operates one of the world's most admired and awarded airlines, offering its
one-of-a-kind value and Hospitality at 121 airports across 12 countries. Southwest took flight in
1971 to democratize the sky through friendly, reliable, and low-cost air travel and now carries more
air travelers flying nonstop within the United States than any other airline(fn. 1). By empowering its
more than 73,000(fn. 2) People to deliver unparalleled Hospitality, the maverick airline cherishes a
passionate loyalty among more than 134 million Customers carried in 2025. Southwest leverages a
unique legacy and mission to serve communities around the world including harnessing the power
of its People and Purpose to put communities at the Heart of its success. Learn more by visiting
Southwest.com/citizenship.
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1. Based on U.S. Dept. of Transportation quarterly Airline Origin & Destination Survey as of Q4
2025
2. Fulltime-equivalent active Employees as of March 31, 2026

Media Contacts:
Visit the Southwest Newsroom atswamedia.comfor multimedia assets and other Company news.
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