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Southwest Airlines Ranks No. 11 Among
FORTUNE's World's Most Admired Companies

Southwest Airlines Co. (NYSE:LUV) today was named to FORTUNE's 2020 list of World's Most
Admired Companies®. Southwest ranks No. 11, and has been featured on the list since 2009.  

"We are an admired Company because of our People's passion and love for our Customers shows
every day through hard work, dedication, and service," said Gary Kelly, Chairman and Chief
Executive Officer of Southwest Airlines. "We have a great Heart, and our Employees are the soul of
Southwest Airlines, and it's wonderful that it all comes together as a great business."

FORTUNE collaborated with partner Korn Ferry on this survey of corporate reputation, and asked
executives, directors, and security analysts from around the world to rate which companies they
admired most. Voters were able to select any company in any industry that ranked in the top 25
percent of last year's survey, along with those that finished in the top 20 percent of their industry.

ABOUT SOUTHWEST AIRLINES CO.

In its 49th year of service, -based  (NYSE: LUV) continues toDallas Southwest Airlines Co.
differentiate itself from other air carriers with exemplary Customer Service delivered by more than
60,000 Employees to a Customer base topping 120 million passengers annually. *Southwest
became the nation's largest domestic air carrier in 2003 and maintains that ranking based on the 

 Department of Transportation's most recent reporting of domestic originating passengersU.S.
boarded. In peak travel seasons, Southwest operates more than 4,000 weekday departures among
a network of 102 destinations in  and 10 additional countries.the United States

Southwest coined  to describe its purposed philosophy of treating CustomersTransfarency®

honestly and fairly, and low fares actually staying low. Southwest is the only major  airline toU.S.
offer bags fly free  to everyone (first and second checked pieces of luggage, size and weight limits®

apply, some carriers offer free checked bags on select routes or in qualified circumstances), and
there are no change fees, though fare differences might apply.

Book Southwest Airlines' low fares online at   or by phone at 800-I-FLY-SWA.Southwest Airlines

NOTICE REQUIREMENTS

https://c212.net/c/link/?t=0&l=en&o=2698726-1&h=691049801&u=http%3A%2F%2Fwww.southwest.com%2F%3Fsrc%3DPRPRPRNFRTNEARD2020&a=Southwest+Airlines+Co.
https://c212.net/c/link/?t=0&l=en&o=2698726-1&h=691049801&u=http%3A%2F%2Fwww.southwest.com%2F%3Fsrc%3DPRPRPRNFRTNEARD2020&a=Southwest+Airlines+Co.
https://c212.net/c/link/?t=0&l=en&o=2698726-1&h=725497337&u=http%3A%2F%2Fwww.transfarency.com%2F&a=Transfarency
https://c212.net/c/link/?t=0&l=en&o=2698726-1&h=600051116&u=http%3A%2F%2Fwww.southwest.com%2F%3Fsrc%3DPRPRPRNFRTNEARD2020&a=Southwest+Airlines
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From FORTUNE Magazine, February 2020, ©2020 Fortune Media IP Limited. FORTUNE and The
World's Most Admired Companies are registered trademarks of Fortune Media IP Limited and are
used under license. FORTUNE and FORTUNE Media IP Limited are not affiliated with, and do not
endorse products or services of,  . Southwest Airlines

SOURCE Southwest Airlines Co.

ABOUT SOUTHWEST AIRLINES CO.   

Southwest Airlines Co. operates one of the world's most admired and awarded airlines, offering its
one-of-a-kind value and Hospitality at 120 airports across 12 countries. Southwest took flight in
1971 to democratize the sky through friendly, reliable, and low-cost air travel and now carries more
air travelers flying nonstop within the United States than any other airline(fn. 1). By empowering its
more than 73,000(fn. 2) People to deliver unparalleled Hospitality, the maverick airline cherishes a
passionate loyalty among more than 134 million Customers carried in 2025. Southwest leverages a
unique legacy and mission to serve communities around the world including harnessing the power
of its People and Purpose to put communities at the Heart of its success. Learn more by visiting 

.Southwest.com/citizenship

Based on U.S. Dept. of Transportation quarterly Airline Origin & Destination Survey as of Q4
2025
Fulltime-equivalent active Employees as of March 31, 2026

 
Media Contacts: 
Visit the Southwest Newsroom atswamedia.comfor multimedia assets and other Company news.
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