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Southwest Implements Enhanced Aircraft
Cleaning Program

The Southwest Team works throughout the day to execute an aircraft cleaning program built upon
standing guidance from the Centers for Disease Control and Prevention (CDC) and the World
Health Organization (WHO) which is designed with Customer Safety and comfort in mind. As part
of the program, Southwest aircraft routinely undergo more than six labor hours of cleaning every
night.

Now, as of March 4, Southwest’s Aircraft Appearance Technicians enhanced our cleaning
procedures by expanding the use of an EPA-approved, hospital-grade disinfectant to address
human touchpoints across the passenger cabin, lavatories, and flight deck.

Additionally, we equip all of our aircraft with a HEPA (High Efficiency Particulate Air) filter, which
filters out recirculated air onboard each plane to remove airborne particles. As a reference, HEPA
filters are also used in hospitals to provide patients with clean air.

We invite you  to learn more and view a video which highlightsto visit the Southwest Community
examples of our enhanced-cleaning work. 

Additionally, you may click the “photos” link at the top of this post to view images of our enhanced
cleaning procedures or the “videos” link for b-roll

 

ABOUT SOUTHWEST AIRLINES CO.   

Southwest Airlines Co. operates one of the world's most admired and awarded airlines, offering its
one-of-a-kind value and Hospitality at 121 airports across 12 countries. Southwest took flight in
1971 to democratize the sky through friendly, reliable, and low-cost air travel and now carries more
air travelers flying nonstop within the United States than any other airline(fn. 1). By empowering its
more than 73,000(fn. 2) People to deliver unparalleled Hospitality, the maverick airline cherishes a
passionate loyalty among more than 134 million Customers carried in 2025. Southwest leverages a

https://www.southwestaircommunity.com/t5/Blog/Extra-Cleaning-Steps-We-Are-Taking-to-Ensure-Your-Safety/ba-p/102360
https://www.southwest.com/
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unique legacy and mission to serve communities around the world including harnessing the power
of its People and Purpose to put communities at the Heart of its success. Learn more by visiting 

.Southwest.com/citizenship

Based on U.S. Dept. of Transportation quarterly Airline Origin & Destination Survey as of Q4
2025
Fulltime-equivalent active Employees as of March 31, 2026

 
Media Contacts: 
Visit the Southwest Newsroom atswamedia.comfor multimedia assets and other Company news.

###

https://www.southwest.com/citizenship/

