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Southwest Airlines Bolsters The Southwest
Promise with Updated Face Covering Policy

As Southwest adapts to the ongoing COVID-19 pandemic, we continually look for ways to support
the well-being of our Customers and Employees. As part of our Southwest Promise, we require
Customers and Employees to wear face coverings or masks, in accordance with public health
guidance issued by the Centers for Disease Control and Prevention (CDC), since evidence
demonstrates that COVID-19 can be spread by individuals who do not have symptoms and do not
know that they are infected with the virus.

Effective July 27, due to the safety risk of COVID-19 transmission by individuals not wearing a face
covering, Southwest will require that all Southwest Customers wear a face covering or mask over
their nose and mouth, and there will be no exemptions to our face covering requirement, except for
children under the age of two. If a Customer is unable to wear a face covering or mask for any
reason, Southwest regrets that we will be unable to transport the individual. In those cases, we
hope the Customer will allow us to welcome them onboard in the future, if public health guidance,
or other safety-related circumstances, regarding face coverings changes.

We highly encourage Customers to bring their own face covering or mask to utilize when traveling,
but Southwest will have masks available at airport locations, upon request, to assist Customers.
Then, as with our current policy, Southwest Customers will be required to wear a face mask or
covering over their mouth and nose while checking in, moving through an airport, boarding, inflight,
deplaning, retrieving baggage, and any other time they may engage with a Southwest Employee or
another Customer.

Of course, we acknowledge there may be times when a Customer needs to remove their face
covering briefly, for example: to eat, drink, or take medicine. However, we expect those instances
to be very brief, and Customers should put their face covering back on as soon as possible.

At Southwest, safety and caring for others with our Southwest Hearts is at the center of everything
that we do—which is especially important during this pandemic. We appreciate the ongoing support
and spirit of cooperation among our Customers and Employees as we collectively take care of each
other while striving to prevent the spread of COVID-19.
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https://www.southwest.com/promise/
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ABOUT SOUTHWEST AIRLINES CO.

Southwest Airlines Co. operates one of the world's most admired and awarded airlines, offering its
one-of-a-kind value and Hospitality at 121 airports across 12 countries. Southwest took flight in
1971 to democratize the sky through friendly, reliable, and low-cost air travel and now carries more
air travelers flying nonstop within the United States than any other airline(fn. 1). By empowering its
more than 73,000(fn. 2) People to deliver unparalleled Hospitality, the maverick airline cherishes a
passionate loyalty among more than 134 million Customers carried in 2025. Southwest leverages a
unique legacy and mission to serve communities around the world including harnessing the power
of its People and Purpose to put communities at the Heart of its success. Learn more by visiting
Southwest.com/citizenship.

1. Based on U.S. Dept. of Transportation quarterly Airline Origin & Destination Survey as of Q4
2025

2. Fulltime-equivalent active Employees as of March 31, 2026
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