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Southwest Airlines Gives Customers The
Freedom To Travel With Peace Of Mind, Low
Summer Fares, And More Points

Southwest Airlines Co. (NYSE: LUV) is giving back to Customers by providing an extra boost as
they plan to get back to the people, businesses, and places they love most. Beginning today, May
12, the airline will support both leisure and business travelers, Rapid Rewards® Members, and
small businesses with extra incentives as they work to reclaim the freedom to travel.

As part of Southwest Airlines' effort to give back, Customers can take advantage of a month-long
fare sale starting today, May 12 through June 12; Rapid Rewards Members will earn double Rapid
Rewards points through August 31; and business travelers will receive a 20 percent discount on
Anytime and Business Select® fares when booked through . Additionally, Southwest hasSWABIZ
gifted more than 67 million Rapid Rewards points to hundreds of small businesses in order to make
it easier for these businesses to travel.

"We're all eager to move again in a new chapter that feels more familiar, and Southwest is giving
Customers the freedom to dream and the inspiration to confidently recapture the magic of travel,"
said Ryan Green, Southwest Airlines Senior Vice President and Chief Marketing Officer. "And for
those Customers preparing to return to the skies, our Southwest Promise is a fortified focus on
supporting Customer and Employee health throughout the journey, bringing new peace of mind and
comfort with the familiar warmth and value that only Southwest can provide."

The  implements enhanced cleaning procedures, distancing measures, andSouthwest Promise
contact-free interactions. The Promise provides Employees additional protection and policies to
increase their ability to safely transport Southwest Customers.

Southwest Launches Fares Sale from Today through June 12 
Customers may take advantage of fares starting from $49 to $99 one-way to select nonstop
continental  destinations. Examples of Southwest Airlines' domestic low fares include (see fareU.S.
rules below):

As low as $49 one-way nonstop between  and  (LAX)Los Angeles Salt Lake City
As low as $79 one-way nonstop between and Nashville  Philadelphia
As low as $99 one-way nonstop between  and  (DAL)Dallas  (LGA)New York

https://c212.net/c/link/?t=0&l=en&o=2801765-1&h=2868409688&u=http%3A%2F%2Fwww.southwest.com%2F%3Fsrc%3DPRPRPRNSWABizFareSaleMay122020&a=Southwest+Airlines+Co.
https://c212.net/c/link/?t=0&l=en&o=2801765-1&h=2295627192&u=https%3A%2F%2Fwww.swabiz.com%2F&a=SWABIZ
https://c212.net/c/link/?t=0&l=en&o=2801765-1&h=3994913645&u=https%3A%2F%2Fwww.swamedia.com%2FSouthwestPromise&a=Southwest+Promise
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Customers may see fare rules, terms and conditions, and book travel at .Southwest.com

All Rapid Rewards Members Can Earn Double Points on Travel Nationwide
After registering for this promotion, Members have a chance to earn double Rapid Rewards points
for all flights booked and flown from May 12 through August 31, 2020. Members can use Rapid
Rewards points to book future travel, hotel rooms, rental cars, purchase gift cards, and more. Rapid
Rewards points do not expire, and the loyalty program gives Customers the chance to pick from
any available seat on any flight, regardless of the day or season. Members must register on their
respective Rapid Rewards account to be eligible for the promotion. Visit  to join theSouthwest.com
Rapid Rewards program and see the full terms and conditions.

Members will receive 12 bonus points per dollar spent on Business Select® fares, 10 bonus points
per dollar spent on Anytime fares®, and six bonus points per dollar spent on Wanna Get Away®
fares. Bonus points are in addition to the standard flight points earned through Rapid Rewards.  

Southwest Business Offers 20 Percent Off Fares 
Today, May 12, through August 31, 2020, business travelers may receive 20 percent off Anytime
and Business Select® fares on  to help save on upcoming travel. To receive theSWABIZ.com
discount, Travelers must be a Member of the  program and enter the code SWABIZ SAVE2020
during purchase, and must book and fly between May 12 and August 31. SWABIZ is a corporate
booking tool that allows companies to manage and track their Southwest travel program without the
fees other booking tools charge. Visit  to enroll and see the full terms and conditions.SWABIZ.com

Southwest Donates over 67 Million Rapid Rewards Points to Boost Small Businesses
Southwest has gifted 100,000 Rapid Rewards points to more than 670 Southwest partner
companies, giving back to businesses that have been greatly impacted during this difficult time.
The airline is supporting these companies by allowing them the freedom to travel as they work to
meet future business needs.

Southwest Airlines Fare Rules
A 14-day advance purchase required. Purchase from May 12 through June 12, 2020, 11:59 p.m.
Central Time. Continental  travel valid May 26 through August 31, 2020.  Except as otherwiseU.S.
specified, continental  travel is not valid on Fridays and Sundays. Travel to / ,U.S. Ft. Myers Naples
Ft. , , , , and  and from / , Ft.Lauderdale West Palm Beach Tampa Orlando Las Vegas Ft. Myers Naples

, , ,  to  is valid only on Sundays throughLauderdale West Palm Beach Tampa Orlando Las Vegas
Wednesdays. Travel from / , Ft. , , , Ft. Myers Naples Lauderdale West Palm Beach Tampa Orlando
and  and from  to / , Ft. , , Las Vegas Las Vegas Ft. Myers Naples Lauderdale West Palm Beach

, and  is valid only on Tuesdays through Fridays. Fares valid on nonstop serviceTampa Orlando
where indicated; if not indicated, fares are valid on single connecting service. Displayed prices

https://c212.net/c/link/?t=0&l=en&o=2801765-1&h=3947214828&u=http%3A%2F%2Fwww.southwest.com%2F%3Fsrc%3DPRPRPRNSWABizFareSaleMay122020&a=Southwest.com
https://c212.net/c/link/?t=0&l=en&o=2801765-1&h=4282695809&u=https%3A%2F%2Fwww.southwest.com%2Frapidrewards%2Foverview&a=Rapid+Rewards+points
https://c212.net/c/link/?t=0&l=en&o=2801765-1&h=3947214828&u=http%3A%2F%2Fwww.southwest.com%2F%3Fsrc%3DPRPRPRNSWABizFareSaleMay122020&a=Southwest.com
https://c212.net/c/link/?t=0&l=en&o=2801765-1&h=2189855302&u=http%3A%2F%2Fwww.swabiz.com%2Fabout&a=SWABIZ.com
https://c212.net/c/link/?t=0&l=en&o=2801765-1&h=3714763772&u=http%3A%2F%2Fwww.swabiz.com%2F&a=SWABIZ
https://c212.net/c/link/?t=0&l=en&o=2801765-1&h=3482966945&u=https%3A%2F%2Fwww.swabiz.com%2Fcorporate%2Fenrollment%2F%3Fclk%3DGNAV-ENROLL-COMPANY&a=SWABIZ.com
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include all  and international government taxes and fees. Points bookings do not include taxes,U.S.
fees, and other government/airport charges of at least $5.60 per one-way flight. Fares not available
to/from continental  to/from Hawaii.  Seats and days are limited. Fares may vary by destination,U.S.
flight, and day of week and won't be available on some flights that operate during very busy travel
times and holiday periods. Travel is available for one-way Wanna Get Away® fares. Fares may be
combined with other Southwest Airlines® combinable fares. If combining with other fares, the most
restrictive fare's rules apply. Sale fares may be available on other days of week, but that's not
guaranteed. Fares are nonrefundable but may be applied toward future travel on Southwest
Airlines®, as long as reservations are canceled at least ten minutes prior to the scheduled
departure. Failure to cancel prior to departure will result in forfeiture of remaining funds on the
reservation. Any change in itinerary may result in an increase in fare. Standby travel may require
an upgrade to the Anytime fare depending on Rapid Rewards® tier status. Fares are subject to
change until ticketed. Offer applies only to published, scheduled service.

ABOUT SOUTHWEST AIRLINES CO.
In its 49th year of service, -based  continues to differentiate itself fromDallas Southwest Airlines Co.
other air carriers with exemplary Customer Service delivered by more than 60,000 Employees to a
Customer base topping 130 million passengers in 2019. Southwest became the nation's largest
domestic air carrier in 2003 and maintains that ranking based on the  Department ofU.S.
Transportation's most recent reporting of domestic originating passengers boarded. In peak travel
seasons during 2019, Southwest operated more than 4,000 weekday departures among a network
of 101 destinations in  and 10 additional countries.the United States

Southwest coined  to describe its purposed philosophy of treating CustomersTransfarency®

honestly and fairly, and low fares actually staying low. Southwest is the only major  airline toU.S.
offer bags fly free  to everyone (first and second checked pieces of luggage, size and weight limits®

apply, some carriers offer free checked bags on select routes or in qualified circumstances), and
there are no change fees, though fare differences might apply.

Southwest is one of the most honored airlines in the world, known for a triple bottom line approach
that contributes to the carrier's performance and productivity, the importance of its People and the
communities they serve, and an overall commitment to efficiency and the planet. Learn more about
how the carrier gives back to communities across the world by visiting  Southwest.com/citizenship. 

Book Southwest Airlines' low fares online at   or by phone at 800-I-FLY-SWA.Southwest.com

Media Contacts:
Visit the Southwest Newsroom at swamedia.com for multi-media assets and other Company news. 
Media Relations Team: 214-792-4847, option 1

https://c212.net/c/link/?t=0&l=en&o=2801765-1&h=2868409688&u=http%3A%2F%2Fwww.southwest.com%2F%3Fsrc%3DPRPRPRNSWABizFareSaleMay122020&a=Southwest+Airlines+Co.
https://c212.net/c/link/?t=0&l=en&o=2801765-1&h=1232893443&u=http%3A%2F%2Fwww.transfarency.com%2F&a=Transfarency
https://c212.net/c/link/?t=0&l=en&o=2801765-1&h=1825255243&u=https%3A%2F%2Fwww.southwest.com%2Fcitizenship%2F&a=Southwest.com%2Fcitizenship.%C2%A0
https://c212.net/c/link/?t=0&l=en&o=2801765-1&h=3947214828&u=http%3A%2F%2Fwww.southwest.com%2F%3Fsrc%3DPRPRPRNSWABizFareSaleMay122020&a=Southwest.com
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SOURCE Southwest Airlines Co.

ABOUT SOUTHWEST AIRLINES CO.   

Southwest Airlines Co. operates one of the world's most admired and awarded airlines, offering its
one-of-a-kind value and Hospitality at 121 airports across 12 countries. Southwest took flight in
1971 to democratize the sky through friendly, reliable, and low-cost air travel and now carries more
air travelers flying nonstop within the United States than any other airline(fn. 1). By empowering its
more than 73,000(fn. 2) People to deliver unparalleled Hospitality, the maverick airline cherishes a
passionate loyalty among more than 134 million Customers carried in 2025. Southwest leverages a
unique legacy and mission to serve communities around the world including harnessing the power
of its People and Purpose to put communities at the Heart of its success. Learn more by visiting 

.Southwest.com/citizenship

Based on U.S. Dept. of Transportation quarterly Airline Origin & Destination Survey as of Q4
2025
Fulltime-equivalent active Employees as of March 31, 2026

 
Media Contacts: 
Visit the Southwest Newsroom atswamedia.comfor multimedia assets and other Company news.
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https://www.southwest.com/
https://www.southwest.com/citizenship/

