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Extra Cleaning Steps We Are Taking to Ensure
Your Safety

Original Blog Post

The Southwest Team works throughout the day to execute an overall cleaning program built upon
standing guidance from the Centers for Disease Control (CDC) and the World Health Organization
(WHO) which is designed with your Safety and comfort in mind.

Southwest aircraft routinely undergo more than six labor hours of cleaning every night. Now, as of
March 4, Southwest's Aircraft Appearance Technicians enhanced our cleaning procedures by
expanding the use of an EPA-approved, hospital-grade disinfectant to address human touchpoints
across the passenger cabin, flight deck, and lavatories. We invite you to watch this video that
highlights examples of our enhanced-cleaning work.

Here are some additional insights into the work we're doing:

In the Cabin



https://www.southwestaircommunity.com/t5/Blog/Extra-Cleaning-Steps-We-Are-Taking-to-Ensure-Your-Safety/ba-p/102360
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A multi-step cleaning process, using a hospital-grade disinfectant, is designed to address
high-touch areas such as interior windows and shades, every seatbelt buckle, passenger service
units (including the touch buttons that control reading lights and vents that direct personal air), as
well as seat surfaces, tray tables, armrests, etc. Our aircraft are maintained throughout the day by
Flight Attendants and Ground Operations Agents who board the aircraft between flights to tidy up
the cabin for the next boarding of Customers and Employees.

In the Lavatory

Each restroom is receiving more attention via an EPA-registered, hospital-grade disinfectant used
on surfaces including mirrors and ceiling panels.
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On the Flight Deck

Additional cleaning procedures at night, using a disinfectant, devote extra attention to microphones
and control yoke handles used by Pilots.
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Clearing the Air
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The sophisticated air circulation system that blends fresh air into the cabin on a regular basis
throughout each flight also is equipped with a HEPA (High Efficiency Particulate Air) filter, similar to
that used in hospitals, to eliminate airborne particulates.

Securing your Space

Southwest is working diligently to keep our aircraft clean and in a sanitary condition. Still, we know
hand sanitizers and surface sanitizing wipes are being brought onboard by many of our Customers
for added confidence. If you bring your own hand or surface sanitizing items onboard, please use
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items that do not contain bleach, or have "plus bleach" on the label, as they risk damaging hard
and soft surfaces. Additionally, we request that Customers not use aerosol or pump-spray cleaners,
as these products cannot be contained to your personal space and may impact other Customers in
the shared environment of our aircraft cabins.

We know there's heightened interest in the topic of aircraft cleaning, and we are committed to
maintaining our standards and following any new guidance. Additionally, we're proud to share with
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you the enhanced work that hundreds of professional Aircraft Appearance Technicians around our

system proudly complete each night, on more than 700 airplanes, to increase your comfort while
flying with Southwest.

ABOUT SOUTHWEST AIRLINES CO.

Southwest Airlines Co. operates one of the world's most admired and awarded airlines, offering its
one-of-a-kind value and Hospitality at 121 airports across 12 countries. Southwest took flight in
1971 to democratize the sky through friendly, reliable, and low-cost air travel and now carries more
air travelers flying nonstop within the United States than any other airline(fn. 1). By empowering its
more than 73,000(fn. 2) People to deliver unparalleled Hospitality, the maverick airline cherishes a
passionate loyalty among more than 134 million Customers carried in 2025. Southwest leverages a
unique legacy and mission to serve communities around the world including harnessing the power
of its People and Purpose to put communities at the Heart of its success. Learn more by visiting
Southwest.com/citizenship.

1. Based on U.S. Dept. of Transportation quarterly Airline Origin & Destination Survey as of Q4
2025

2. Fulltime-equivalent active Employees as of March 31, 2026

Media Contacts:
Visit the Southwest Newsroom atswamedia.comfor multimedia assets and other Company news.
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