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Southwest Airlines Introduces Assigned Seating
and More Offerings for Customers Starting Today
Today marks the beginning of a new chapter for Southwest Airlines® as
the airline introduces assigned and premium seating in response to Customer demand for more
options, including Extra Legroom seating, Preferred seating, and Standard seating, along with a
new group-based boarding process and elevated travel experience.  
As daylightswept across the seven time zones Southwest® serves this morning, the Company’s
Employees began implementing changes across all flights while taking a moment to celebrate the
sunset of open seating on a redeye flight from Honolulu to Los Angeles the night before. 
Below highlights the significant moments that marked this occasion: 

Monday, Jan. 26: Final Open Seating Flight (Redeye) 

WN1791 from Honolulu to Los Angeles  
Hosted gate celebration and traditional flight blessing, commemorating the end of an
era with Senior Vice President and Chief Communications Officer   andWhitney Eichinger
Company Historian Richard West   

Tuesday, Jan. 27: First Assigned Seating Flight (1 of 2) 

WN3575 from San Juan, Puerto Rico to Orlando, Florida (departed in tandem with flight 2 of
2, from Atlantic Standard Time zone) 
Hosted gate celebration at departure and upon landing to kick off Southwest’s new
chapter with Executive Vice President and Chief Customer & Brand Officer    Tony Roach

Tuesday, Jan. 27: First Assigned Seating Flight (2 of 2) 

WN4974 from Manchester, New Hampshire to Chicago (Midway) (departed in tandem with
flight 1 of 2, from Eastern Standard Time zone) 
Hosted gate celebration at departure and upon landing to kick off Southwest’s new
chapter with Executive Vice President Operations    Justin Jones

https://www.swamedia.com/about-southwest/our-leadership/whitney-eichinger-MCOSM7SYABIRFHTL6CBTJ4FNLQNM
https://www.swamedia.com/about-southwest/our-leadership/tony-roach-MCHQRFXE7ENRCGJIDBJIZ45LYS34
https://www.swamedia.com/about-southwest/our-leadership/justin-jones-MC4AOZUMN4YRATPP3YZ3A357PEVM
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1.  

2.  

Southwest Airlines President, Chief Executive Officer, & Vice Chairman of the Board of Directors 
, Chief Operating Officer  , and Executive Vice President and ChiefBob Jordan Andrew Watterson

Information Officer   visited the Command Center at Southwest’s corporateLauren Woods
headquarters in Dallas to recognize Employees helping to implement this milestone.  
In true Southwest fashion, the Company is marking the occasion throughout the day with
Employees and recognizing the culmination of an 18-month transformational journey. 
Please reference  for information on the new gate experience this prior update
and group-based boarding process along with a look at the enhanced Southwest cabin experience
.  
On behalf of Southwest Airlines, we look forward to welcoming Customers onboard to
experience assigned seating and all that the  has to offer.   best U.S. airline

ABOUT SOUTHWEST AIRLINES CO.   

Southwest Airlines Co. operates one of the world's most admired and awarded airlines, offering its
one-of-a-kind value and Hospitality at 120 airports across 12 countries. Southwest took flight in
1971 to democratize the sky through friendly, reliable, and low-cost air travel and now carries more
air travelers flying nonstop within the United States than any other airline(fn. 1). By empowering its
more than 73,000(fn. 2) People to deliver unparalleled Hospitality, the maverick airline cherishes a
passionate loyalty among more than 134 million Customers carried in 2025. Southwest leverages a
unique legacy and mission to serve communities around the world including harnessing the power
of its People and Purpose to put communities at the Heart of its success. Learn more by visiting 

.Southwest.com/citizenship

Based on U.S. Dept. of Transportation quarterly Airline Origin & Destination Survey as of Q4
2025
Fulltime-equivalent active Employees as of March 31, 2026

 
Media Contacts: 
Visit the Southwest Newsroom atswamedia.comfor multimedia assets and other Company news.
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https://www.swamedia.com/about-southwest/our-leadership/robert-e-jordan-MCQTBMVFZJPZFW5ORGJQDUK7XYSA
https://www.swamedia.com/about-southwest/our-leadership/andrew-watterson-MCOYHXW3DB6BA2TPVUFJEB6DZOKU
https://www.swamedia.com/about-southwest/our-leadership/lauren-woods-MCOOIIDREDNZHAROR2SS6HLDD5FQ
https://www.swamedia.com/news-and-stories/news-release/a-closer-look-at-our-new-gate-experience-and-boarding-process-MCOCUOE2IZIVG25HXBXUYZB6URQI
https://www.southwest.com/customer-enhancements/assigned-seating/#:~:text=*Five%20extra%20inches%20of%20seat,Exclusive%20to%20Rapid%20Rewards%20members
https://www.swamedia.com/news-and-stories/news-release/it-s-a-nice-view-up-here-southwest-at-top-of-wsj-u-s-airline-rankings-MCNJC7V24PLRBS7MFAUKYZRXECJ4
https://www.southwest.com/
https://www.southwest.com/citizenship/

